Customer.Success

Join us for EBSCO Publishing’s Customer Success Forum

Date & Time: April 13, 2010
9:00AM-12:00PM
Luncheon immediately following

L_ocation: Library Resource Center
Prince CharlesERC

1075 Wellington Avenue
Winnipeg, MB R3E 0J7

On April 13, 2010, EBSCO Publishing will sponsor a Customer Success Forum
at the Library Resource Center in Winnipeg, Manitoba. This forum will provide participants with
an opportunity to discuss successful database research and utilization in school and public libraries,
as well as share ideas among colleagues and see what’s new from EBSCO Publishing, including:

* Customization tools for your EBSCOhost interface including skinning and branding
* Training and Promotional Tools available on the EBSCO Support Site

* "Creating Awareness & Increasing Usage of EBSCO Resources' presented
by Joanne Peters, Teacher/Librarian, Kelvin High School

If you have a colleague that is interested in learning more about EBSCO's resources, please feel free
to extend this invitation to them.

Your EBSCO Representatives Anna Ramsay, Lisa Dennis, and Jennifer Gibson
look forward to seeing you on April 13.

Please RSVP by April 5th
To: customersuccess@ebscohost.com

For questions or more information,
please call 800-653-2726 ext 2181
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